
What made you decide to pursue a volunteer position 
with CAS?

SS: Over the years, family law has always interested me. 
Then, I was in an accident and it changed me. I had a 
near death experience and I lost someone I loved. This 
led me to making a bucket list and I knew I wanted to 
give back. I knew I wanted to be involved with children. I 
read about being a Friendly Visitor on your website and I 
knew right away that it was what I wanted to do. When I 
started visits with Hayden, I truly felt like I was the lucky 
one. He’s an amazing kid.

If you could offer one piece of advice to a new or 
prospective volunteer, what would that be?

SS: My experience has been amazing. I feel like Hayden 
has done more for me than I have for him. For anyone 
that’s interested in doing any volunteering of any kind, 
I would strongly suggest considering being a Friendly 
Visitor. It’s very rewarding and the connection that you 
make with the child is incredible. It doesn’t seem like an 
hour every week would make a difference, but it has for 
both of us.

Tell me about your favourite outing or activity with 
Hayden.

SS: One of them was recently, outside in the park. We 
were just throwing a football around. He’s very active 
and when he goes to high school he wants to join the 
football team. Nothing really stands out except the 
smile on his face. It makes my day. I could say the same 
about when we went tobogganing this past winter. We 
both love the outdoors and it’s such a relaxing, nice time 
to chat. He always has a big hug for me at the beginning 
and the end of our visits. For a 12-year-old, he’s so polite! 
He holds the doors for me, for example. It’s remarkable 
how mature and kind he is. He’s taught me so much.

If you had one piece of advice for a prospective 
volunteer, what would that be?

SS: My experience has been amazing. I think I would 
tell them to be prepared to be surprised. By that I mean 
it feels like Hayden has done more for me than I have 
for him. I didn’t expect that. I know that I have had 
an impact on him too, because Hayden and his dad 
tell me that, but he really taught me a lot and I’m so 
grateful to have met him. To anyone that is considering 
volunteering and asked me about my experience, 
I would tell them that I highly recommend being a 
Friendly Visitor. The experience has been amazing.

What is your favourite memory with Hayden?

SS: I’ve been dealing with a head injury, and I had to 
take some time off for a month. Hayden and his dad 
were both supportive the whole time. Last Friday 
when I finally saw him again, he was so happy to see 
me. He gave me the biggest hug I’ve ever received. I’m 
supposed to be the adult and he was so concerned 
about me the whole time. I know I’ve already said it but 
he is an amazing kid. I’m so thankful for this experience.
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Our Friendly Visitors spend individual time with a child or youth to share mutual interests and provide companionship. 
Interested in volunteering with us, or know someone who is? We are always looking for volunteers to help out in a variety of 
roles. Call 519-455-9000 ext 2539 or visit us online for more information.


